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FREMAP, a mutual society collaborating with the Social Security Institute, has been a client of 
ATLS for more than a decade. It is the largest mutual society, offering coverage to upwards 
of 4.5 million workers, and it manages and protects the benefits of work-related accidents, 
occupational diseases, non-work-related illnesses and accidents, risk during pregnancy and 
risk during breastfeeding, benefits due to ceased activity of self-employed workers, economic 
benefits for the care of minors suffering from cancer or other serious illnesses and more. For 
this purpose, it has an organisation comprising 8 hospitals and over 200 healthcare centres 
nationwide.

This requires FREMAP to have a website that is highly dynamic in terms of content, translated 
into all the country’s official languages, as well as English.

FREMAP’s goal is to establish itself as a benchmark institution in terms of excellence of service, 
management, and legal compliance. These are the core aspects when providing services to its 
workers and mutual societies. Along these lines, it needs to have a website translated into all 
of Spain’s official languages: Spanish, Catalan, Valencian, Galician and Basque.

Having a website with dynamic content, which is updated almost daily, meant that a solution 
was needed that would allow it to identify and instantly translate content generated in a single 
language (in this case, Spanish). It needed a dynamic system that was automated in terms 
of sending texts and translation DTP. It is worth stating that we work with highly specialised 
translation language regarding healthcare, mutual societies, and occupational risk prevention. 

THE CLIENT’S NEEDS

THE CLIENT
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At our ATLab, we created a platform with fully customised 
and scalable software. AT Proxy has provided FREMAP with a 
multilingual website without having to worry about managing 
the translation of its content.

Thanks to the implementation of AT Proxy, in addition to 
automating the translation processes, it has a website with 
optimised SEO in all the languages into which it is translated, as 
AT Proxy also takes care of the meta tags.

With the AT Proxy software, FREMAP has improved the efficiency and effectiveness of its service. 
The results of this project have been implemented in new services. As a result, several FREMAP 
websites have been translated and a bespoke document translation platform has been created 
for them.

In addition to the FREMAP website, ATLS also translates its prevention channel, as well as the 
IT management portal.

The incorporation of other future translation projects according to its needs is not ruled out, 
taking the procedures established in the relationship between the two entities as a benchmark. 
As pointed out by the people at FREMAP, “we are very pleased with the quality of the service 
received by ATLS and consider them our benchmark language partner”.

THE SOLUTION

THE RESULT

OTHER PROJECTS
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FREMAP, which began its online activities more than two decades ago, points to several 
noteworthy aspects of its collaboration with ATLS:

Efficiency in the service

After 12 years working together, ATLS has been an excellent travel companion. 
They have taken the initiative at all times, coming forward with new ideas.

Availability

We highly appreciate that they are always available to help us and to meet any 
needs that arise.

Quality

The quality of the translations has always been excellent. In 12 years, we have 
received positive feedback on the quality of their work, and that is something that 
we value highly.

Speed

They have always adapted to suit our needs, proving to be highly professional.

WHAT FREMAP SAYS ABOUT US
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